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1.HameHOBaHMe MYHULUMNANBHOW YCNYTU:

BubnunoTte4vHoe, 6ubnmorpadurueckoe n MHHoOpmMaLMoOHHOe 06Cy>XXUBaHUe NoMb3oBaTenen 6MbANOTEKN

)

UacTb 1. CBefieHUs1 06 OKa3blBaeMbIX MYyHULMNANbHbIX YCAYTrax—

2. Kateropus notpebutenein MyHULUNaNbHOW yCayru:

Pdusnyeckune nnua

Pasgen 1

YHUKanbHbI HOMEP

no

obuiepoccuiickomy

6a3oBomy (0Tpac/ieBomy)

nepeyHio un bb83
permoHanbHOMY MepeyHto

3. CBeeHna 0 hakTUHEeCKOM JOCTVIKEHUM MOKa3aTeneid, XxapakTepusywmux 06bem v (M) KauecTBO MyHMULMNANbLHOW YCAyTu:
3.1. CBefieHVA O (PAKTMUYECKOM [JOCTUXXEHUU MOKasaTeneid, XxapaKkTepn3yLWmnX Ka4ecTBO MyHuLmnanbHoi ycnyru: Ha 01.01.2020 r.

YHUKanbH MokasaTenb, XapakTepusyoLwui

bl HOMep cofiepXXaHne MyHULMNANbHON ycnyru

peecTpoBo

h3anucn”
HaMMeHOBa  HauMMeHoBa  HauMMeHoBa
Hue Hue Hue
nokasaTenss  nokasaTens  nokasaTens
<2> 2 <2

1

9101000.

99.0.6683

AA00000
C yyeTom He He
Bcex hopm yKas3aHo yKasaHo

MoKas3aTens,
XapakKTep 3y i
ycnosus (popmbl)

oKasaHus
MYHULUNANbLHOW ycnyru

HanmMmeHoBa HanmeHoBa

Hune Hue

nokasarensa nokasarten
2>

B B
cTaunmoHap cTaunmoHap
HbIX HbIX
ycnosuax ycnoBuax

HanmeHoBaHue

nokasarenas»®

AnHamnka
noceLeHni
nonb3oBatenei
61bnnoTeKn
(peanbHbIXx) No
CpaBHEHWIO C
npeabiayLwmm
rogom

MokasaTeNb KauyecTBa MyHULMNANbHOW yCnyru

efuHULA U3MepeHus 3HaueHue 4ONYCTUMO  OTKJ/IOH
e eHue,
YTBEPXAEH — YTBEPXKAEH  UCMOMHEHO  (gosyowmHo  npesbl
0B 0B Ha ¢) warouy
MyHUUMNa MyHUUMNa 0TYETHYIO OTKNOHeHU  ee
<4>
HaummeHoBa  Kog no NIbHOM NIbHOM faty— ponyct
HAP — OKENN 3afjaHMn Ha  3afaHuy Ha AMOE
rog~> 0TUETHYI0 (B03MO
<3>
Aaty— XHOE)
3HayeH
e
<6>
10 11 12 13 14
NPOLEHT 744 1,2 1,2 -0, 1% 3% -5,3%

MpuunHa
OTKNOHEHUNA

15

Passutue
3N1eKTPOHHbIX
CEepBUCOB
CTUMYNUpyeT
pocT
KO/IM4yecTBa
obpauieHuni
yepes
WHTEPHET, UTo
BNINSIET Ha
CHUXeHNe
KO/INYecTBO
noceweHni
peanbHbIX
nonb3oBaTtenei



3.2. CBefleHNA 0 GaKTUYECKOM JOCTUXEHUMN NoKasaTeseid, XxapaKTepu3yuwmx 06bemM MyHULUNANbHOW YCNYIn:

YHUKanbH Mokasatesb, XapakTepusytoLnii Mokasatens, MokasaTenb KayecTBa MyHULUNANbLHOW ycnyru Pasmep
n Home nnanbHOM ycnyrun XapaKTepusyLni
bl P COAgPXaHne MyHuy yeny P pusytoL eaMHMLa 3HaueHue ZOMYCTUM  OTK/IOHE nnarel
cnosua (popmbl
PEECTPOBO y (opmbi) n3MepeHns oe Hue, npuunHa (uena
i sanucn— oKasaHus Tapu
. HaMMeHoBa YTBEPXAE  YTBEPXAE  WCMOMHEH  (go3MokH  npeBbill  OTK/IOHEHUS apuc)
MYHULMNANbHO
yHuy, Hue HO B HO B 0 Ha oe) alowee
cnyrm
yeny nokasaTens- MyHMLMMA  MyHULMRA  OTHETHYI  grkponen  pgonycTu
Vg HauMeHo  Kog NbHOM NIbHOM aaTy- Ne— Moe
HavMeHOBa  HauMMeHOBa  HaWMEHOBa BaHWe— no 3afaHum 3afjaHuu (Bo3mo
Hue Hue Hue HaMMEHOB  HaMMeHOB OKEW Haroas® Ha XHOE)
nokasaTens  MokasaTensa  nokasaTens  aHue aHue 2> OTUETHYIO
2> 2> 2> 3HayeHn
nokasate  nokasarten aaTy- o
nan an
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
1
9101000. C yyeTom He He
99.0 6683  BCeX hopm yKasaHo yKasaHo B B
cTauMoHap  CTaUMoHa| Konunuectso
AAOOOOO HnoHap H1oHap 0 egmhuua 642 407 000 407 000 416 797 3% ;
HbIX HbIX noceLleHui

yCcnoBuax yCnoBusix



1.HammeHoBaHMe MYHULUNANbHOW YCAYTU:

BubnnoTeyHoe, bubnuorpaguyeckoe n MHGoOpMaLMoHHoe 06CNyXXUBaHUE NoMb3oBaTeNeil 6MbINOTEKN

2. Kateropus noTpe6uteneid MyHULUNanbHOWR ycnyru:
®dusnyeckue nuua

Pasgen 2

YHUKanbHbIli HOMep

no

o6Lepoccniickomy
6a30BOMY (0Tpac/ieBoMy)
MepeyHto nnu
permoHanbHOMY nepeyHto

3. CsefieHns 0 (haKTUYECKOM JOCTMXEHUWN NoKasaTeneld, XxapakTepusyowmx 06bem 1 (M) KayecTBO MyHULMNANBHONR yCAyru:
3.1. CBefieHUA 0 (haKTMUYEeCKOM JOCTVXKEHMMW noKasaTeseld, XxapakTepu3yoLmnx KayecTBo MyHMLMNanbHoi ycnyru: Ha 01.01.2020r.

YHUKanbH

bl HOMep

peecTpoBO
3anucn”

1
9101000.
99.0.6683
AA02000

MokasaTenb, xapakTepusytoLwnii
cofepXaHue MyHULMNaNbHON ycayru

HanmMmeHoOBa
Hue

nokasarens
2>

2

C yyeTom
Bcex hopm

HanMeHOoBa
Hue
nokasarens
2>

3

He
yKasaHo

HanmeHoBa
HueN
nokasarvens
2>

4

He
yKasaHo

Mokasartens,
XapakTepusytouwni
ycnosus (popmbl)
OKaSaHM? HanMeHOBaHwue
MYHUUMNaNbHONM ycnyrun nokazaTensA
HavumeHoBa  HaMMeHOBa
Hue Hue
nokasatenss  nokasatens
a> 2>
5 6 7
YpaneHo YpaneHo AnHamnka
yepes ceTb yepes ceTb nocewyeHmni
NHTepHe» NHTepHe» nonb3osaresneli
616nnoTekmn

(yoaneHHbIx) no
CpaBHeHWIO C
npeablAyLum
rofom

Moka3aTenb KayecTBa MyHI/ILI,MI'la/'IbHOf/I ycnyrn

eanHuuya nsmepeHnsa

HanMeHOoB
aHue N

NpoLeHT

yTBepXxaeH
0B
MyHunyuna
Koga no NbHOM
OKEUn 3ajaHun Ha
rog™
9 10
744 0

3HayeHune

yTBEpXAeH MUCNOJSTHEHO

0B Ha
MyHuumna OTYETHYIO
NbHOM naTty-
3alaHnn Ha
OTYETHYIO
paTty”

n 12

0 3,84%

nonycTtu
Moe
(BO3MOX
Hoe)
OTK/IOHe
Huedx™

13

3%

5683

OTK/IOHEH
e,
npe.blLla
ouLee
nonycTuMm
oe
(BO3MOXH
oe)

3HayeHune
<>

14

0,84%

npnynHa
OTK/TOHEHUA

15

YBennueHue
obpalieHnin K
Kpaesefy.
3n. pecypcy
(caliTy),
yBennyeHue
KONn4ecTBa
nocew,eHnn
yAaneHHbIX
3. pecypcos
(NMnTPec,
H3B, Noroc,
B4
aucceptaunii
PrB).



3.2. CBefieHNs 0 (haKTUYECKOM AOCTMXKEHWUMW NOKa3aTeseil, XapaKTepu3aytoLnx

YHUKanbH
bl HOMep
peecTpoBO
n3anucn”

1
9101000.
99.0.6683
AA02000

MokasaTeNb, XapaKTepusyoLnii
cofepXKaHne MyHULMUNANbHON yCiyru

HanmMmeHoBa
Hue
nokasarensa

<2>

C yyeTom
BCex hopMm

HanmMmeHoBa
Hue

nokasarensa
<>

He
yKaszaHo

HanmMmeHoBa
Hue
nokasartens

<2>

He
yKasaHo

Mokas3aTensb,
XapaKTepusyLwuii
ycnosus (opmbl)

oKasaHus
MYHULUNAaNbLHOW ycnyrun

HanmeHoBa
Hune

nokasarensa
2>

YnaneHo
yepes ceTb
«HTepHeT

HanmMmeHoBa
Hue

nokasarens
2>

Y paneHo
yepes ceTb
«NHTepHeT

06beM MYHULMNANbHOW yCayru

efMHMLUa
n3mepeHmns
HanmmeHoBa
Hue
nokasarens
2> HauMeHo Kog
BaHMe" no
OKEWN
2>
Konunuects
0
noceweHmni

einHULa 642

Moka3aTenb KayecTBa MyHMMMHaﬂbHOﬁ ycnyru

yTBEpXAE
HO B
MyHULMNa
NbHOM
3afaHuu
Ha rog—
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yTBEpXKAe
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faty—
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MCMOJTHEH
0 Ha
OTYETHYI0
AaTy-
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fOonycTUM
oe
(BO3MOXH
oe)

OTKJ/IOHEH
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npuynHa
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obpalleHnin kK
KpaeBeay.
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(canTy),
yBennueHune
KonuuecTBa
nocew,eHnn
yAaneHHbIX
3. pecypcos
(JTnTtPec,
H3B, Noroc,
B4,
nucceptaunii
PrB).



1.HaumeHoBaHMe MyHULWUNaNbHOW PaboThbl:
Bubnuorpaguyeckas o6paboTka JOKYMEHTOB U cO3fjaHNe KaTasoros

2. Karteropus notpebuteneid MyHULunanbHoi paboThbl:
B nHTepecax obLiecTBa

)

)

YacTb 2. CBefleHMA 0 BbIMOMHAEMbIX paboTax—

Pasgen 1

3. CBefieHNa 0 PaKTMYECKOM AOCTMXKEHUM MOKasaTene, xapakTepmsyowmnx 06bem u (Mam) kayecTso paboTsl
3.1. CBefieHMs 0 (PaKTMYECKOM LOCTMXXEHUM MOKasaTeneid, XxapakTepmn3ywLwmnx Kka4ecTso paboTsl Ha 01.01.2020 r.

YHUKanbH
bl HOMeEp
peecTpoBO
I 3anucn®
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MokasaTenb, XxapaKTepu3yLni
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HanumeHoBa
Hue
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Hue
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7
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>
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npnynHa
OTK/TIOHEHUNA
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3.2. CBefleHMs 0 PaKTMYECKOM AOCTUXEHUWN MoKasaTesel, xapakKTepu3ayo W unx

YHUKanbH
bIl  HOMeEp
peecTpoBO
i 3anucun”

121

MokasaTenb, XxapaKTepusywLwui
cofepxaHue paboTb

HanmeHoBa
Hue
nokasarens
<>

He
yKasaHo
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Hue
nokasarens
2>

He
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HanmeHoBa
Hue
nokasarens
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He
yKasaHo

)

Moka3aTensb,
XapaKTepusyoLmnii
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HanmMmeHoBa
Hue
nokasatens
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B
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Ha
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Co3pgaHue
n
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0
[OKYMEHTO
B
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HO B
MyHUumna
NbHOM
3afaHumn
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paTy-
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MCMOHEH
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patTy”
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alouiee
fonycTtu
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(BO3MO
XKHOE)
3Ha4YeHu
e_

14

npuynHa
OTK/OHEHUS

15

Pasmep
nnarb|
(ueHa
Tapud)

16



Pasgen 2

[.HammeHOBaHMe MyHULMNaNbHOW PaGoThi: YHuKanbHbIi HOMEp
®opmupoBaHue, ydeT, M3yuyeHue, obecneyeHne (U3NYECKOT0 COXpaHeHWUs U 6GezonacHocTu PoHAOB 6MBAMOTEKM, MO
BKJ/I0OYas oLMpOBKY o6Lepoccuiickomy

6a3oBOMY (0TpacneBsomy)
NepeyHio um

2. Kateropus notpe6uteneii MyHuLmMnanbHoW paboThbi: pervoHanbHOMY MepeyHio

B nHTepecax obuiecTBa

3. CBefieHnsa 0 haKTMYeCKOM AOCTVXKEHMMW NoKasaTeneid, XxapakTepusyLwmnx o6bem v (Mamn) kayectso paboThbl
3.1. CBefieHnsa 0 PaKTMYECKOM LOCTMXKEHMM MOKasaTesieil, XxapakTepmn3yrLmnx Kayectso pabotsl Ha 01.01.2020 .

YHUKanbH MokasaTenb, XapaKTepusywLwni MokasaTens, MokasaTenb KayecTsa paboTbl
bl  HOMeEp cofiepxxaHue paboTbl XapaKTepusyouLu it
eAuHNLA N3MepeHns 3HayveHue [ONYCTUMO  OTKJ/IOH
peecTpoBO ycnosus (hopmbl)
i sanucn eHue, npuynHa
HalMeHoBaHM YTBEPXAEH  YTBEPXAGH  WCMOMHEHO  (5o3moHO  NpeBbl  OTK/OHEHMS
e 0B oB Ha ¢) warou
nokasaTens— MyHuuuna - MyHuuuna - OTHeTHyio OTK/OHEHN  ee
HaMMeHOBa  HaMMeHOBAa  HaMMeHOBa  HaMMeHOBa  HauMeHOBa HaumeHoBa  Kog no JNIbHOM JNIbHOM fAaty- en aonyct
Hue Hue HUe HUe Hue Hue — OKENA 3aflaHMn Ha  3ajaHuu Ha MMoe
rnokasaTena  rokasaTens  nokaszaTens  MokasaTens  nokasatens roa3l OTHETHYO (B03MO
2> <> <>NX 2> 2> paTy—
y XKHOE)
3HaueH
ne—
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
pocT
nocTynjeHnn B
KHWXHbI
Konunyectso
toHa B 2019 T.
[OKYMEHTOB
MBYK«OB»
BblaHHbIX U3
P HOBbIX KHUT;
He He He Mo nnaHy, He BeinyeHue
95 y 6nbnnoTekn, EanHnya 642 960 000 960 000 1000 912 3% 1,26 y
yKaszaHo yKasaHo yKasaHo no 3asBKe yKasaHo Konm4ecTBa
BTOM 4yucne
yAaneHHbIM [OKYMEHTOB,
BblfaHHbIX U3
nonb3oBaTtens
" oHaa
6nbnnoTekmn
yLaneHHbIM

nonb3oBaTensam



3.2. CBefieHNs 0 (haKTUUYECKOM AOCTVXXEHMU MOKa3aTesei, xapakTepu3y oL nx

YHUKanbH
blli  HOMep
peecTpoBO
i 3anucns®

95

MokasaTenb, XapaKTepu3aytoLuii
copep)kaHue pa6oTb

HaunmMmeHoBa
Hue
nokasartensa

<2>

He
yKasaHo

HanmMmeHoOBa
Hue

nokasartensa
<2>

He
yKasaHo

HanmMmeHoOBa
Hue
nokKasarensa

<2>

He
yKaszaHo

O

MoKa3aTens.,
XapaKTepusytowuii
ycnoBus (popmbl)

HanmMmeHoBa
Hue

nokasartensa
<>

Mo nnaHy,
no 3asiBKe

HaunmMmeHoBa
Hue
nokKasartensa

<2>

dopmumpos
aHue, yyer
n3yyeHue,
coXpaHeHmn
n,
obecrneyeH
ne
6esonacHo
cTH
oHgoB,
BK/tOYas

oumndpoBKy

thoHgoB

06beM paboThbl

PykoBoguTenb (YynosHOMo4YeHHoe nnuo)  Aupektop MBY K «O6beguHeHne 6MbAnoTexk» _
(BO/MKHOCTB)

«10» aAHBapa 2020r.

MokasaTenb

efnHnLa
n3mMepeHns
HanmeHoBa yTBEpXAE
Hue HO B
nokasarens MyHuLmna
<2 HaumeHo  Kog NIbHOM
no 3afaHun
OKEW Harog¥
<>
10
KonunyecTts
0
Eannny 642 650 O0O
BOKYyMeHTe
B
(noanuco)

")

3HayeHune

yTBepXae
HO B
MyHULUNA
NbHOM
3agaHuu
Ha
0TUETHYI0
paty=>

n

650 OO0

MCMONTHEH
0 Ha
OTYETHYIO
faty—

12

645 900

KauyecTBa MyHULMNANbLHON ycnyru

fONyCcTUM
oe
(BO3MOXH
oe)
OTK/IOHEH
nesx2

13

3%

OTK/IOHE
Hue,
npesbILL
atolee
fgonycTu
moe
(BO3MO
XXHOe)
3HaueHn
e/\

14

H.C. UrHaTbeBa

(pacwmdpoBKa nognucu)

npunynHa
OTK/TIOHEHUA

15

Pasmep
nnatb|
(ueHa

Tapud)

16



